TEXAS VETERINARY BEHAVIOR SERVICES

Lore I. Haug, DVM, MS, Dipl. ACVB
Blake, Gibson, DVM
2627 Cordes Dr.

Sugar Land, TX 77479

281-980-3737

281-313-1849 Fax

sykevet@aol.com
www.texasvetbehavior.com 
Please review the following pages upon receipt.  They contain important information regarding your appointment, the fee policy, and the appointment cancellation policy.

Texas Veterinary Behavior Services (TVBS) is a referral service dedicated specifically to behavioral counseling.  TVBS does not provide general medical care, preventative healthcare, or after-hours medical emergency care.  These latter services will continue to be provided by your regular veterinarian.

Fee Structure
Initial consultations are billed at $400 per hour, with a minimum 1-hour charge.  Most initial consultations take approximately 1-1.5 hours depending on your pet’s problem(s).  For house calls there is a travel fee to the appointment of $250/hour up to one hour with a minimum $62.50.  Travel times greater than one hour are billed on a sliding scale.  

This fee schedule is based on actual consult time and is designed also to cover the time required to review your history form, prepare your handouts and materials, and a discharge report for you and your regular veterinarian.  This initial fee also includes 6 weeks of email follow up.  After this time, additional follow up can be obtained by scheduling a recheck appointment in person or by video conference. 
Recheck visits are strongly recommended to assess your pet’s progress and to modify your program to maximize your success.  Recheck visits are billed at $300/hour and prorated in 15 minute increments.
Cancellation Policy
TVBS has a three business day (72-hour) cancellation policy.  There will be a cancellation fee ($400 for new visits, $150 for recheck visits) for any appointment cancelled less than 3 days in advance or for any appointment that is missed.  This includes appointments that must be rescheduled due to a client’s excessively late arrival. Please Note: Scheduling your appointment with TVBS and providing your credit card information denotes acceptance of this policy.
Should you need to cancel or reschedule an appointment, please notify us at 281-980-3737 or sykevet@aol.com at least 72 hours in advance. It is your responsibility to verify that the cancellation information has been received.

There is a great need, and a high demand, for behavior consultations, and TVBS wants to help as many patients as possible.  Because the doctor spends the entire consultation time with you and your pet, TVBS does not double book appointments.  Late cancellations or no-shows waste valuable time that could be spent helping another client and pet.

Please feel free to call us if you have any questions regarding your paperwork or the policies.  We look forward to meeting you and your pet(s)!
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